
 

 
 

 
 
 

Store Retail Clerk 
 
Betz Pools, is looking for Store Retail Clerks to join their team! The Store Retail 
Clerks are required to communicate effectively with customers in order to 
complete the requirements desired, to ensure work is completed in a timely and 
professional manner and the needs of the customer are met. The Store Retail 
Clerk is required to ensure a positive company image by providing courteous, 
friendly, and efficient service to customers who enter the store. 
 
Core Competencies 
 

• Communication 
• Service Oriented 
• Critical Thinking 
• Problem Solving 
• Teamwork 
• Working Independently 

 
Job Responsibilities 
 

• Greet customers and discuss type, quality and quantity of merchandise or 
services sought for purchase 

• Advise customers on use and care of merchandise, and provide advice 
concerning specialized products or services 

• Bag, box or parcel purchases for customers or for shipment or delivery to 
customers 

• Carry customers' purchases to parking lot when needed 
• Unpack products received by store 
• Use barcode scanning equipment to record incoming stock, verify pricing 

and maintain computerized stock inventory 
• Stock shelves and display areas and keep stock clean and in order 
• Obtain articles for customers from shelf 
• Direct customers to location of products required 
• May sweep aisles, dust display racks and perform other general cleaning 

duties 
• May operate cash register and computer for electronic commerce 

transactions 

Requirements 
 
• Demonstrated sales ability and product knowledge 
• Welcoming and friendly personality 


